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Twitter users are younger, more highly educated and
wealthier than general public

% of who are ...

All U.S. U.S. adult
adults Twitter users

EDUCATION
Less than high school
High school graduate
College graduate+

<$30,000
$30-$74,999
$75,000+

GENDER
Women
Men
RACE/ETHNICITY
Black
White
Hispanic

Pew Research Center, April, 2019, "Sizing Up Twitter Users".



Google Scholar

"Twitter" in title
2018: 61,300 papers
2021: 108,000 papers

"Facebook" in title
2021: 103,000 papers

» 2.8 Billion > 330 Million
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https://api.twitter.com/2/users/ [tweets
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In the aftermath of the Cambridge Analytica controversy, social media platform providers such as

An end to the wild west of social media

Facebook and Twitter have severely restricted access to platform data via their Application e e

Programming Interfaces (APIs). This has had a particularly critical effect on the ability of social
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The Cambridge Revealed: 50 million Facebook profiles

Analytica Files harvested for Cambridge Analyticain
major data breach

Cambridge Analytica

Whistleblower describes how firm linked to former Trump adviser
Steve Bannon compiled user data to target American voters

‘I made Steve Bannon's psychological warfare tool: meet the
data war whistleblower

Mark Zuckerberg breaks silence on Cambridge Analytica
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Emma Graham-Harrison
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Tools

Spotlight

Enabling the future of
academic research with
the Twitter API

Adam Tornes Leanne Trujillo

When we introduced the next generation of the Twitter API in July 2020,
we also shared our plans to invest in the success of the academic
research community with tailored solutions that better serve their goals.
Today, we're excited to launch the Academic Research product track on
the new Twitter API.

Why we're launching this & how we got here

Since the Twitter API| was first introduced in 2006, academic
researchers have used data from the public conversation to study
topics as diverse as the conversation on Twitter itself - from state-
backed efforts to disrupt the public conversation to floods and climate

English (US) v




IT'S ACADEMIC

e Research-focused employee at an academic
Institution

o Clearly defined research objective

e Non-commercial



® THE GOOD

e« No more contests for data

o Search the full archive (not just last 7 days)

e« No more stream volume throttling

o Adjusting stream rules on the fly

e Collecting conversation threads

e Tweeting entities: people, places, organizations




THE BAD

Premium product offerings going away

Twitter as gate keeper of what is research

No more canonical tweet representation

Much lower quotas (slightly better for academic
researchers)



Tweets

Monthly Data Collection from Application Twitter Search API

AP Version
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Tweets

Monthly Data Collection from Application Filter Stream API

Time

API Version
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WHAT'S CANONICAL?

author_idin_reply to user idreferenced tweets.id
referenced tweets.id.author id entities.mentions.username
attachments.poll_ids attachments.media_keys geo.place _id

created_at description entities id location name pinned tweet id

profile_image url protected public_metrics url username verified
withheld

attachments author _id context_annotations conversation id
created_at entities geoidin_reply to_user id lang public_metrics text
possibly_sensitive referenced_tweets reply settings source withheld

duration_ms height media_key preview _image_url type url width
public_metrics

duration_minutes end datetime id options voting status]



https://github.com/docnow/twarc



10

//www.dochow.

https



TOOLS AND PRACTICES

1. twarc: tweet archiving utility

2. docnow: appraisal application
3. catalog: clearninghouse for twitter id datasets

4. hydrator: desktop app for tweet id datasets



