
Measuring Emotion,
Conflict, Disagreement
Group:

● Some concern about how you measure emotion
● What are the different cultural and linguistic

dimensions to that?
● Discussions about qualitative data and emotional

responses
● Concerns about accuracy of measurement
● What are the parameters that we might have to define

these things, specifically with respect to sentiments
● Inspired by the idea of meeting people where they are
● Understanding emotion vs. sentiment
● Are we measuring happiness or unhappiness?


